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UNLOADING 

1) Warning!!!  Failure to follow these 

instructions as provided may result in 

substantial injury to personnel, and/or 

damage to the fountain. Always open 

packaging upon receipt to inspect material. 

Do not store long-term in original packaging 

or covered in plastic. 

2) A forklift with a capacity 25% greater than 

weight of heaviest component, (see quote for 

weight) equipped with optional fork extensions is 

required to off-load transfer and place the water 

feature basin(s).  If receiving the unit(s) on a 

flatbed truck, a forklift may be required for 

unloading unit(s).  If delivery is by common 

carrier, you will need either a loading dock, pallet 

jack, forklift, or manpower (assume 1 man per 

100 pounds of weight).  Please coordinate with 

carrier. 

3) If a crane is required for placement, contact 

Tournesol Siteworks for discussion on rigging 

and packaging.  Make sure chokers do not put 

compressive load on parts by being too short.  A 

spreader with outriggers allowing direct vertical 

lift on all pick points is desirable. 

4) Do not remove any item from the pallet(s), 

crate(s), or boxes that comes with the water 

feature until the time of installation unless there is 

evidence of damage to the packing materials. 

5) It is recommended to place the complete pallet 

close to the water feature installation site.  Cover 

with a disposable tarp if inclement weather is 

expected. 

6) The stainless steel threaded embed with a 

forged lifting eye is included to lift off pallet and 

place on site.  Do not lift basin over 6” or for a 

period longer than 5 minutes with lifting eye 

unless specifically instructed in writing by 

Tournesol Siteworks. 

PLACEMENT 

1) To be done at time of installation/assembly. 

 

2) Cut the tie down straps that secure the water 

feature to the pallet. 

3) Remove all items located within the pallet and 

water feature and place them near the installation 

site. 

4) Locate the lifting eye(s) inside the water 

feature basin.  (You will need a chain or heavy 

duty strap.)  Attach your strap or chain to the end 

of the forks and hook it to the lifting eye(s).  

Slowly lift it off the pallet.  Make sure there are 

two people, one at each side of the basin, to 

balance it, avoiding damage to the water feature.  

The embedded lift eyes are used only to lift the 

water feature basin from the pallet to the ground 

and when placing on-site.  The maximum height 

capacity of the lifting eye is 6” high for a 

maximum of 5 minutes. 

5) If your water feature is a multi-unit model, 

identify the basin part that houses the utility stub-

outs (marked on the packaging, see drawings in 

owner’s manual also) and place it first.  Please 

refer to the Multi Unit Assembly Instructions 

section for detailed instructions on placing and 

assembly. 

6) Whether you have a single or multi-unit 

feature, identify the location of the stub-outs and 

place it so it first and that it lines up with the 

ground utility access opening noted in the 

installation instructions. 

7) Never roll, pivot, or drag units.  Never pick up 

unit with forks in direct contact with bottom of 

basin.  It must be on a pallet or have weight 

distributed from forks across entire surface with 

beams. 

CLEANING & MAINTENANCE 

1) For normal dirt and residue, water feature 

surfaces clean very well with a good detergent, 

bristle scrub brush, and copious amounts of 

water.  It is important to use plenty of water to 

carry the residue out of the pits of textured 

surfaces.  Smooth surface finishes clean easily 

with detergent, sponge, and drying cloth. 
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